GOALALERT!

TERMS AND CONDITIONS
Limited Warranty

Congratulations on your purchase of the Goal Alert™ System. We believe in the quality of our equipment.
We hope this warranty enhances the value of your purchase and enables you to feel secure in your decision
to buy the Goal Alert™ System.

In the event that you believe the product you purchased from Goal Alert has any defect in material or
workmanship, simply contact our Customer Service Department at 1-877-484-4625.

GOAL ALERT LLC warrants to you, the original consumer-purchaser, that all Goal Alert™ Systems are free
of defects in material and/or workmanship for five years from the date of sale. This five-year period does
not include coverage of replaceable parts (e.g. flags, banners, flag carriers, etc). All warranty claims must be
processed directly through Goal Alert. If you are experiencing any problems, please contact Goal Alert with
any questions or concerns for prompt and accurate assistance. Goal Alert will repair or replace any product
(other than as stated above) that fails and cover shipping costs (standard ground shipping) for delivery to
you of the repaired/replaced item. This warranty does not include defects or damage caused by improper
installation or operation, accidents, fire, flood, wind, hail, sun/UV damage or other acts of God,
extraordinary impact, vandalism, riot or civil disorder, misuse, abuse, exposure to harmful fumes, vapors or
chemical pollutants in the atmosphere or otherwise, and does not cover deterioration due to normal wear
and tear. Unauthorized alteration or modification of any Goal Alert product will void this warranty.

Please call our Customer Service Department at 1-877-484-4625 for further information.
You may also download a return form at www.goalalert.net

Warranty requests will be accepted only after receipt of damaged or defective Goal Alert™ Systems, which
are properly packaged and shipped to Goal Alert.

Goal Alert™ Systems are defined as Systems designed, manufactured and distributed by Goal Alert. Goal
Alert makes no warranty either expressed or implied other than as set forth herein and shall not be liable for
any incidental, special or consequential damages with respect to Goal Alert™ Systems covered by this
warranty; Goal Alert’s complete liability and the owner’s exclusive remedy being limited to repair or
replacement on the basis stated herein. Some states do not allow the exclusion or limitation of incidental,
special or consequential damages, so the above limitation or exclusion may not apply. This warranty shall
not apply to Goal Alert™ Systems sold outside of the United States. This warranty gives you specific legal
rights and you may have other legal rights which may vary from state to state.

When a Goal Alert product has been discontinued, modified, upgraded, improved or replaced with newer
technology, Goal Alert will make reasonable attempts to advise you of optional improvement/upgrade
services which may be available, in some instances with additional charges.

Shipping costs of repaired or replaced Systems are for standard ground shipping via Goal Alert’s preferred
shipping agent in the continental U.S. Expedited service is available for an additional fee, which is equal to
the difference between Goal Alert’s standard service and your choice of expedited service and/or your
preferred service provider.

Prices; Taxes

Prices are subject to change without notice. All prices are subject to the addition of any applicable federal,
state, or local sales and/or use taxes, and export and import duties and applicable tariffs, which shall be



paid by you; and you agree to pay any such taxes, duties and tariffs which have not been collected by Goal
Alert and which Goal Alert subsequently is required to pay to the taxing authority.

Payment Terms

All orders are subject to credit approval. Payment on account is due 30 days from invoice date. You will be
invoiced when your order is placed, which is approximately 30 days before you will receive shipment. All
past due accounts are subject to a 1-1/2% per month (18%) per year) interest charge and collection costs.

Ordering

Goal Alert Customer Service Representatives are ready to help you from 8:30 a.m. to 5:00 p.m. CST and can
be reached at 1-877-484-4625. Please verify the accuracy of your order particularly as to shipping
instructions, model number, quantities, unit of measure and color. Customers are responsible for all freight
charges plus a 20% restocking charge to cover cost incurred in correcting inaccurate orders. Please help us
avoid this problem.

Please note you need not mail written confirmation of a phone order, but if sent, it must show the same
purchase order number stated on the phone and must be marked “Confirmation of Phone Order.” Any and
all terms or conditions included in any confirmation prepared by you that are different or in addition to
these Terms and Conditions shall have no force and effect.

Title

Title passes to you at the time your shipment is delivered to the freight carrier at Goal Alert’s premises.
Freight claims for lost or damaged goods are your responsibility, however, Goal Alert will assist wherever
possible. Please note on the bill of lading any damages or shortages before signing, and notify your local
freight agent to secure settlement.

Product Redesign

Goal Alert reserves the right to redesign or change materials of Systems shown in any Goal Alert catalog in
order to improve safety, durability, installation or value.

WARNING:
All sporting activities carry the risk of injury to the participants. Improperly maintained equipment and

inadequately supervised programs are significant contributing factors. All equipment must be
thoroughly inspected and maintained to reduce the risk to the users.

Very truly yours,

Tim Dempsey
President/C.E.O.
Goal Alert LLC




